IT Specialist ‐ Junior
Location:

MCAS Cherry Point, Cherry Point, NC; MITSC East, Camp Lejeune, NC

Company:

First Information Technology Services

Description:








Under immediate supervision, install, configure, service, repair, and maintain information
technology systems in both a stand‐alone and client‐server environment.
Install, configure, service, repair, and maintain hardware and software for network services,
storage networking devices, and servers.
Integrate multiple information systems in a networked environment, evaluate and resolve
customer information system problems, effect required hardware upgrades and repair to maintain
mission capability.
Install and configure wireless hubs, routers, switches, and various transmission media, server
hardware and software, and ensure the proper installation and configuration of workstation
hardware and software for efficient operation on the network.
Install, optimize and troubleshoot Local Area and Base Area Networks.

Requirements:







2‐4 years IT experience
High School Diploma or GED
Secret Security clearance
Familiar with Internet Protocol version 6 (IPv6), Enhanced Interior Gateway Routing Protocol
(EIGRP), Border Gateway Protocol (BGP), Virtual Local Area Networks (VLANs), Virtual Private
Networks (VPNs), and Network Address Translation (NAT).
Possess one or more of the following certifications: Computing Technology Industry Association
(CompTIA) A+, CompTIA Network+, Cisco Certified Network Associate (CCNA), Microsoft
Technology Associate (MTA), Microsoft Certified Technology Specialist (MCTS), or a Microsoft
Certified Solutions Associate (MCSA) certification.

Benefits:






100% paid premiums for health insurance, dental insurance, vision insurance, short‐term and
long‐term disability, and life insurance for employee and dependents, no deductible for in‐
network providers
15 days Paid Time Off, in addition to paid federal holidays
401k with 3% match
$5,000 annual reimbursement of job‐related training classes, seminars, and tuition

How to Apply:
Navigate to the careers section on our website (http://firstinfotech.com/careers), select the position,
and provide your contact information. You will receive a confirmation email, which will request that you
send a reply along with your attached résumé and cover letter.

